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1.
The Ministers of Foreign Affairs and Heads of Delegation of the member states of the Organization of American States (OAS), meeting in Santo Domingo, Dominican Republic, on the occasion of the thirty-sixth regular session of the General Assembly,

2.
RECOGNIZING that humankind has moved toward a new development model focused on the human person and based on the intensive use of knowledge and of information and communication technologies (hereafter referred to as ICTs), as fundamental means to strengthen good governance and bring about equitable and sustainable development in the Americas;

3.
CONVINCED that the expansion of this knowledge-based society constitutes a challenge and an opportunity that helps us to address the common social, economic, and political goals of the countries of the Americas;

4.
RECALLING that the Charter of the OAS proclaims that the historic mission of the Americas is to offer human beings a land of liberty and a favorable environment for the development of their personality and the realization of their just aspirations;

5.
REAFFIRMING their commitment to give primary importance within their development plans to the encouragement of education, science, technology, and culture, oriented toward the overall improvement of the individual, and as a foundation for democracy, social justice, and progress;
6.
BEARING IN MIND that the Inter-American Democratic Charter states that the peoples of the Americas have a right to democracy and their governments have an obligation to promote and defend it and that democracy is essential for the social, political, and economic development of the peoples of the Americas;

7.
TAKING INTO CONSIDERATION that the Inter-American Democratic Charter states that democracy and social and economic development are interdependent and mutually reinforcing;

8.
UNDERSCORING that transparency in government activities, probity, and responsible public administration on the part of governments are essential components of good governance and the exercise of democracy;

9.
CONSIDERING that the importance of incorporating ICTs into the region’s political, economic, and social development efforts has been supported by the Summits of the Americas since the Miami Summit in 1994, was emphasized in the declaration on connectivity of the Quebec City Summit in 2001, and was reaffirmed at the Fourth Summit of the Americas, in Mar del Plata in November 2005;

10.
CONSIDERING ALSO that the Declaration of Mar del Plata establishes that every effort must be made to take advantage of the possibilities offered by ICTs to increase efficiency and transparency in the public sector, and to facilitate the participation of citizens in public life, thereby helping to strengthen democratic governance; and recognizing that democratic governance is interconnected with economic and social development in the region, as was recognized in its Plan of Action;
11.
TAKING NOTE of the commitments of the Summits of the Americas, in which the Presidents and Heads of State of the Americas identified education as the linchpin of hemispheric progress and human development, which impacts the political, social, economic, and democratic life of our societies;
12.
NOTING that, in the “Declaration of Santiago on Democracy and Public Trust:  A New Commitment to Good Governance for the Americas” [AG/DEC. 31 (XXXIII-O/03)], we recognized the need to define an agenda for good governance for the Hemisphere that addresses political, economic, and social challenges and fosters credibility and public trust in democratic institutions;

13.
REITERATING the commitment made in the “Declaration of Florida:  Delivering the Benefits of Democracy” [AG/DEC. 41 (XXXV-O/05)] to advance the prosperity, democratic values, democratic institutions, and security of our Hemisphere;
14.
CONVINCED, as also stated in the “Declaration of Florida”, that countries must be governed democratically, with full respect for human rights and fundamental freedoms, the rule of law, the separation of powers and independence of the judiciary, and democratic institutions – and that the governments of the Americas have an obligation under the Charter of the OAS and the Inter-American Democratic Charter to promote and defend democracy and must be answerable to their peoples;
15.
RECALLING Advisory Opinion OC-5-85 of the Inter-American Court of Human Rights, the Declaration of Principles of Freedom of Expression, and resolutions AG/RES. 2121 (XXXV-O/05), “Access to Public Information: Strengthening Democracy,” AG/RES. 2135 (XXXV-O/05), “Support and Follow-up of Activities Related to the World Summit on the Information Society,” and AG/RES. 2066 (XXXV-O/05), “Dissemination of Information on the Inter-American System for the Promotion and Protection of Human Rights in Educational Institutions in the Countries of the Hemisphere;”

16.
NOTING that, in resolution AG/RES. 2119 (XXXV-O/05), “Promotion and Strengthening of Democracy,” we requested that the General Secretariat, through the appropriate offices, take into account in its activities the contribution that ICTs can make to developing more just, open, and democratic societies;

17.
RECOGNIZING the outcomes of the United Nations World Summit on the Information Society (WSIS), which clearly demonstrated that the expansion of use of the ICTs is a necessary enabler that will assist member countries in achieving internationally agreed development goals and objectives, including the Millennium Development Goals;

18.
REAFFIRMING, as an essential foundation of the information society, as stated in the World Summit on the Information Society Declaration of Principles, and provided for in Article 19 of the Universal Declaration of Human Rights and Article IV of the American Declaration of Rights and Duties of Man, that everyone has the right to freedom of opinion and expression; that this right includes freedom to hold opinions without interference and to seek, receive, and impart information and ideas through any media and regardless of frontiers; and that obstacles to the free discussion and communication of ideas and opinions impede the full exercise of this right and the effective functioning of the democratic process;

19.
UNDERSCORING that access to information and the sharing and creation of knowledge, including on the Internet, is an important element of a free and pluralistic society, and that access to information, including on the World Wide Web, without political censorship, contributes to the promotion of democracy and enhances the right to freedom of expression and the free flow of information and ideas, a basic premise of knowledge-based societies;
20.
RECOGNIZING that the Internet can be a powerful force for advancing freedom, knowledge and information, and looking forward to a day when free expression and political debate fostered through the Internet play a fundamental role in determining the democratic future of all peoples of the Americas;

21.
NOTING that the Latin American and Caribbean member states of the United Nations adopted the Plan of Action for the Information Society (eLAC 2007), in June 2005 in Rio de Janeiro, as a result of a regional process that began in Bávaro in 2003;

22.
RECALLING that the ministers of education, the ministers of labor, and the ministers of science and technology of the Americas recognized, in the Declaration of Lima of November 2004, the Declaration of Scarborough and Commitments to Action of May 2005, and the Declaration of Mexico of September 2005, the crucial role that ICTs play in implementing their respective agendas; 

23.
TAKING INTO ACCOUNT the February 2006 Declaration of San José of the Inter-American Telecommunication Commission (CITEL), which recognizes the significant progress made in connectivity in the countries of the region and provides for implementation of the second phase of the Agenda for Connectivity in the Americas and the Plan of Action of Quito;

24.
TAKING INTO ACCOUNT the commitments to improve coordination and share best practices made by multilateral and bilateral development and financial institutions as a result of the Rome Declaration on Harmonization, of February 2003; 

25.
BEARING IN MIND that legislation may be needed by some States to provide legal clarification at the national level with respect to ICTs, and to enable ICTs to better support the knowledge-based society; 

26.
RECOGNIZING the important role placed by the Institute for Connectivity in the Americas (ICA) in Latin America and the Caribbean, including by bringing together stakeholders from different sectors to implement innovative technology initiatives that contribute to the development of the region and its insertion into the knowledge-based society, as part of the connectivity agenda for the Hemisphere established during the Summit of the Americas in Quebec City in 2001;
27.
MINDFUL that the application of ICTs has allowed some countries of the region to make progress in their political, social, and economic processes in recent decades, but recognizing the urgency of rationalizing an appropriate for the Americas in order to advance in the fulfillment of the commitments made in high-level declarations on the expansion of the knowledge-based society; and

28.
MINDFUL ALSO that the lack of equity and the exclusion that have traditionally affected many large social groups in the Americas, together with the emergence of ICTs, have resulted in a digital divide,
DECLARE

1.
Emphasize the importance of information and communication technologies (ICTs) as a cross-cutting tool for achieving development and strengthening good governance and the promotion and protection of human rights, and the need to work intensely to ensure that all citizens of the Americas, including groups in situation of vulnerability such as women, youth, indigenous peoples, and the disabled, may participate in the benefits generated by the knowledge-based society.  

2.
Request the organs, agencies and entities of the Organization of American States to continue to support the incorporation of ICTs in national development plans, especially in national and municipal processes to modernize public institutions that reinforce good governance and a climate of democracy, promote transparency  accountability and efficiency in the provision of services and in public management, and help meet the people’s needs and aspirations.
3.
Declare their commitment to ensure that special attention is given to the implementation of e-government public services, including capacity building programs for public employees, in order to improve the delivery of public services and information to the population, in particular for groups in greatest need, and enhance transparency and accountability. 
4.
Also declare their commitment to develop ICTs as a tool for promoting and fostering ongoing, ethical, and responsible participation by all citizens,, particularly at-risk groups, in decisions concerning their own development, which is, in turn, a necessary condition for the full and effective exercise of democracy.

5.
Pledge our commitment, consistent with the spirit of the Inter-American Democratic Charter, to defend the liberty of every person to enjoy access to uncensored political debate, speech, and the free exchange of ideas over the Internet.

6.
Affirm our resolve to develop and encourage strategies and best practices that maximize the ability of all citizens to engage actively in political discourse over the Internet, upholding the principles of freedom of expression and the free flow of ideas, as essential components of a knowledge-based society. 


7.
Declare our commitment to actively foster cooperation to promote Internet freedom and universal access to the Internet for all the peoples of the Americas. 
8.
Request the Secretary General to promote, by means of suitable programs and in accordance with the OAS Charter and the Democratic Charter, the use of ICTs to promote citizen participation in public life–a building block of democratic governance and the interaction of individuals and the various levels of government.
9.
Undertake to strengthen and expand all programs and initiatives aimed at redressing the profound inequalities that stand in the way of poverty alleviation and weaken the democratic institutional system in the region, using ICTs as a development tool, taking into account the special challenges facing women and children in the region.
10.
Request the OAS to continue, through its General Secretariat, in particular the Executive Secretariat for Integral Development, and its specialized committees such as CITEL and the Inter-American Committee on Science and Technology (COMCYT) to coordinate regional efforts to develop initiatives and identify additional resources to provide greater access to ICTs, their use and benefits, in order to promote expanded utilization of ICTs in all areas and regions, thereby bridging the digital divide and strengthening skills for the 21st century workforce. 

11.
Request the Secretary General to continue, through the Inter-American Council for Integral Development (CIDI) and the Inter-American Committee on Education, to support measures to increase enrollment at all levels, access to schooling and the quality of education–essential factors in increasing human productivity–as well as efforts to ensure that action programs and horizontal cooperation strategies enrich the quality of teaching processes in formal education and education for life, including the use of new ICTs. 
12.
Reiterate, as established in the Plan of Action of the Mar del Plata Summit, the importance of incorporating new ICTs into the training of our citizens.
13.
Instruct the OAS to continue, through the Inter-American Committee on Education, to promote in the hemispheric and subregional programs arising from the mandates of the Summits of the Americas the appropriate use of ICTs in education, adapting them to the requirements of the knowledge-based society and to local contexts, thus providing opportunities and benefits to the people, in particular to those populations excluded from social and economic development.
14.
Emphasize their interest in promoting increased ICT use by businesses, in particular micro, small, and medium-sized enterprises and other units of production, to enable them to prepare their workforce for the knowledge-based society and improve their output and competitiveness in national and international public and private markets.
15.
Reiterate their commitment to generate an environment conducive to the development of a competitive national scientific and technological industry that promotes private sector innovation and generates jobs, and is responsive to the legitimate aspirations of all people to improve their lives, in order to contribute to economic and social development.
16.
Request the General Secretariat, in keeping with the November 2004 Declaration of Lima of the ministers of science and technology, to design and implement programs to support the establishment of national innovation systems oriented towards the productive sector, with a view to improving its competitiveness through the use of ICTs, thus contributing to the integral development of our countries.
17.
Reiterate their ongoing concern over the frequency and intensity of natural disasters, as well as of environmental and other disasters, which have had devastating effects and have affected sustainable development in the region and the physical and psychological integrity of its inhabitants. Likewise, they reaffirm their commitment to undertake efforts to enhance disaster risk reduction, to make those efforts an integral part of development plans, and to promote the sharing of information, best practices, lessons learned and technical skills related to disaster risk reduction; and they express their conviction that ICTs should be an important tool in the success of those efforts.
18.
Declare that it is of critical importance to continue to adopt open, transparent, and efficient and stable national regulatory frameworks that promote important public policy goals such as competition, innovation, encouragement of investment, and universal access to services
19.
Request the Permanent Council to consider the possibility of convening, with the assistance of the General Secretariat, an inter-American specialized conference or meeting, for the purpose of exchanging experiences, best practices and other such information that may support efforts to develop national legislation which may be needed by some states to provide legal clarification with respect to ICTs, to enable ICTs to better support advancing  diverse topics associated with the expansion of the Knowledge-Based Society, e-government, and other related matters.
20.
Declare their interest in taking advantage of existing experiences, in particular those of public institutions in the Americas, in the planning and implementation of national strategies for the knowledge-based society; and instruct the Inter-American Council for Integral Development and the General Secretariat to pursue their horizontal cooperation activities.
21.
Instruct the General Secretariat to promote support for, and the synergies of, international organizations, the private sector, and civil society, in order to implement the commitments made in Santo Domingo, in terms of their comparative advantages, with special attention to the smallest and most vulnerable economies.
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22.
Request the OAS General Secretariat to include ICTs as a crosscutting factor in the design of policies and programs related to good governance and development.
�EMBED Word.Picture.8���





� FILENAME  \* MERGEFORMAT �CP16238E01�









_1207751802.doc



PERMANENT COUNCIL



